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Berynienue:

YTo o3HayaeT 3HAKOMOe HaM U YacTO YHOTpebJisieMoe ClI0BO «uHPopManusa»? ABiasgeTcs au
nHbopmanvsa 3HaHUeM? YyacTByeT JIA 4YeJiOBeK B HeNPepbIBHOM Ipoliecce 0oOMeHa
nHpopManen? Mbl MOCTApaeMcsd HAWTHW OTBeTbI HAa 3TH BONPOChbl. XOTS CJIOBO
«MHPOpPMaLUs» UCMOJIb3YETCS B Pa3HbIX SI3bIKaxX U €ro 3Ha4eHHe TPAKTYeTCs Mo-pa3HoMYy, B
ero OCHOBE JIEXKHUT JIaTHUHCKoe cJIoBO informatio. OHO 03HaYaeT «0O0bSICHATbY», KONUChIBAThY,
«1oJIy4aTb coobuieHue». Ero ysbekckas Bepcusi IOHMMaeTcs Kak MHPopManuoHHas. Tak 4To
ke 3TO 3a MHPopManusa? Kak cBsizaHbl Apyr ¢ ApyroMm mpoueccbl UHGOpMaLUU U 3HAHUU?
Mo2KeT Ji1 YeJIOBEK )KUTb 6e3 uHGopMauu?

OcHOBHas 4acThb:

[TonsaTve MHOpPMALIMU — U3BECTHO, YTO UHPOPMAIUsI MOHUMAETCS MO-PAa3HOMY B pPa3HbIX
obnactsax. Hanpumep, nnpopmanusa a1 CTyeHTa — 3TO MHPOpMalus, MOJydeHHasd U3
HayKH, A/ TPoJjaBlia — pbIHOYHAs IleHa U KauyeCcTBO TOBapa, a JJisd XyA0XKHHUKA — PUCYHOK U
HAboOp COOTBETCTBYIOIIMX IBETOB. TO €CTb COTPYAHUKH pa3HbIXx chep BOCHPUHUMAIOT
MHbopMaly, OTHOCALLyOCd K UX chepaM, Kak UHPopManuwo. UTak, jou Bcerja uMesu
Jneno ¢ uipopmanueit. AMepukasen, Kinog llleHHOH, OJUH W3 OCHOBOIIOJIO)KHHKOB TEOPHUU
MHbopMaLuy, paccMaTpuBaeT HHGOPMAIMIO KaK yCTPaHEHUE HEeOlNpe/eJIeHHOCTH B HalIUX
3HaHUAX O Bellax. Hop6epT BuHep, ocHOBaTesb KUOEPHETHWKH, BUAUT B HHOOpPMAIUU
coliep>kaHUe Halled ajanTanuu cebs W HAIUMX YYBCTB K BHEIIHEMY MHUpPY. Y4eHble
npeANpUHUMAId MHOTO TNONBITOK JaThb onpejeseHWe UHPOpPMALUH, KaK YKa3aHO BBILIE.
OgHako JaTh HcYeplbIBalOlee Hay4yHOe oOIlpejesieHUe TMOHATUS HWHOOpMALMU He
npeacTaB/seTcss BO3MOXXHBIM. [lockosibKy WHpOpMaLus SIBJSETCS OCHOBHBIM IOHSTHUEM
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MHPOpPMATHUKH, OHA COJEPXUT B cebe MHOro cMbicia. MHorga uHboOpMauus TaKke
NOHUMaeTCsd KaK CUHOHMM HWHoOpMalMuM WJIA JaHHbIX cJ0B. MHbopmanus sBiseTcs
0o0OlleHay4YHbIM NOHAAITUEM B IIUPOKOM CMbICJe W O3HadYaeT o0OMeH wuHopManuen
(curHasamMu) MexAay JIOAbMH, KUBOW M HEXUBOU NMPUPOJON, a TaKkKe MeXJy JIJAbMU U
TEXHUKOM.

CsoBo «MHbOpManva» NPOUCXOAUT OT JIATUHCKOTO CJ10Ba «MHPOPMALMOHHBIM» U O3HAa4aeT
MHbOpMaLMI0 00 OXKUJJAaeMbIX MJIM MPOULJIbIX COOBITHUSX. B MOBCeJHEBHOU KU3HU KaXK/blil
ClenuaancT paboTaeT ¢ pasHoro poga uHopMmanued. I[loHaTue wuHPopManuu
MHTEpIpeTUpPYeTCA MO-pa3HOMY B pas3jIMYHbIX AWCLUIIIMHAXx. Hanpumep, B ¢uiocodpuun
MHpOpMalMsa MCIO0Jb3yeTCs KaK KaTeropus, BO3/leMCTBYOILAas Ha YesJoBeyeckoe CO3HaHHUE,
oTpakawllasg W NPUBOAALIASA B JBUXKEHUe OOBbEeKTHBHYI peasbHOCTb. B KubOepHeTHKe,
MHbopMaTHKe UHPOPMALUSI UCIOJIb3YETCS KaK KPUTEPUHN YBeJUYEeHUSI 3HAHUN O COOBITHUSAX
WU YMeHblIeHUs Heolpee/JeHHOCTU. B gedATesbHOCTH 1O HcnoJsb3oBaHuio IJBM
MHbOpMaLMg UCNOJb3yeTCd KaK O00beKT, BBINOJHAWIINNA QYHKIUMU ynpaBieHUs. [lonaTre
MHPOpMalMU Hepa3pbIBHO CBA3aHO C NOHATHEM MHPOPMaALMU, HO He BCsAKasA UHPopMaLUs
sBJIsieTCs UHGOpMaluen.

[TousaTve nHPoOpMa UK He SBJSETCS HOBbIM MOHSATHUEM B HayKe, 3TO CyllleCTBOBaBIIee paHee
U MOCTOSAHHO paclupsiouieecs nousatye. Ham coorevyectBeHHUMK A6y Hacp Myxammaz n6H
Myxamman n6H Ysayr TapxaH, kMBIIMK U TBOpuBLIKMM B [X-X Bekax moj mnceBJOHUMOM
dapabuy, mnoAYepKuBaJ, 4YTO MpPOLECC TMO3HAaHUA COCTOMT M3 [JBYX CTajud -
MHTEeJIJIEKTYaJIbHOT0 IO3HAHUSA U 3MOLMOHAJIBHOIO MMO3HAHMUS, U OHU B3aMMOOOYC/I0OBJIEHBI U
HEOTJeJIUMbI IpYyT OT Jpyra. He CyIecTByeT 6e3 Apyroro. JTU 3Talbl MO3HAHUS HE MOTYT
dbopMmupoBaThcd 6e3 uHPOpMAUUHM, a 3HAYUT, HUHPOpPMALUS SBJSETCS 3JIEMEHTOM,
COCTaBJISIIOLIMM OCHOBY MO3HAHUS.

CBUJeTesbCTBA BHEUIHETO MHUPA, KOTOpble (QUKCHUPYIOTCA C NOMOILIbI0O OPraHOB YYBCTB,
pa3/IMYHbIX MNPUOOPOB W U3MepuUTesied, Ha3bIBalOTCA JaHHbIMU. Ecium uHbopmanus
CUMTaeTCd HeOOXOJAMMOW M T1O0JIe3HOM INpPU pelleHMH KOHKPEeTHOW 3ajhayd, Takasd
MHpopManusa Ha3blBaeTcsl HHPopManueld. Tak, AaHHble MOTYT pacCMaTpUBaTbCA KakK
CMMBOJIbI WJIM 3allMCaHHble HAOJ/OAEHUS, KOTOpble MO TEM WJU KMHbIM NpPUYMHAM He
UCIIOJIb3YIOTCS WJIM He 00pabaThIBalOTCSl, He XPAHATCS, He IMepejaloTCs B TEXHHUUYECKUX
cpeactBax. /JlaHHble CTaHOBATCA UWHPOpMALMEH, €CId HUX MOXHO HCIOJIb30BaTh [Jif
yMeHbIlIeHUs abCTpaKLUKU COOBITHS WM fiBjeHUd. [lo3aToMy mHOoOpMauueldl MoXeT ObITb
Ha3BaHa TOJIbKO Ta MHPOpMalUs, KOTOpass OKAa3bIBAETCH I0JIe3HOM Ha NMpPAKTHUKE, TO eCThb
yBeJIMUMBaeT 3HaHUS NoJib30BaTesisl. HanpuMep, eciu Bbl HanuiieTe HoMepa TejiepOHOB Ha
JIUCTe OyMard B OIpeJe/ieHHOM MNOps/ike U MOKa)KeTe KOMY-TO, OH BOCIPUMET 3TO Kak
HeMHbOpMaTUBHYIO MHbopMmanuw. OHAKO ecad mnepes, KaxkJblM TesepOHHBIM HOMEpPOM
HallMCaHO Ha3BaHHWE KOHKPETHOro NpeANpUATUS UJIU OpPraHU3al UM, BUJ, ee esATeJbHOCTH,
npeabiayuias UHPOpMaUMs CTAaHOBUTCS UHPopMauueil. B  pe3sysbTaTe pelleHUs
ompe/eJieHHbIX 33/lad  NOsABJAsieTC HoBasg MWHopManus - 3HAHUS, TO €CTh
CUCTEMATU3UpOBaHHble (aKTUYeCKUe WM [pPOBepeHHble CO0OIeHUsA. Bo3MOXKHOCTL U
3pdEeKTUBHOCTb HCNOJIb30BaHUSA HWHPOPMAIUM CBsi3aHA C €e OCHOBHBIMH CBOMCTBaMU,
TaKUMHU KaK penpe3eHTaTUBHOCTb, COJep:KaTeJbHOCTb, [OCTAaTOYHOCTb, AKTYaJIbHOCTb,
CBOEBPEMEHHOCTb, TOUHOCTb, JOCTOBEPHOCTD, yCTOUNYHUBOCTb:

a) penpe3eHTaTUBHOCTb MHPOPMALMU - ee NPaBUJIbHBIA O0TO6OP U GOPMUPOBAHHUE C LieJIbIO
aJIeKBaTHOTO BbIPaXXEHUS XapaKTEPUCTHUK 00'bEKTA;

6) OCMBICJIEHHOCTb UHPOPMAIUH - IPe/CTABJIsIET CO60M CMBICIOBOM 00 beM (co/iepikaHuE);
B) JIOCTaTOYHOCTb (moJsiHOTA) UHOpPMALUKU - O3HAYaeT, YTO OHAa UMeeT MHUHUMAaJIbHOE, HO
JlOCTaTO4YHOEe coJiep:kaHue (Habop mokaslaTeJsiel) AJisd NPUHATHUSA pelleHUH. HemosHasg, T.e.
HeJ0CTaTOYHasl, a TakKe U30bITOUYHAss HHOopMaLUs AJisi TPUHATHSA NPABUJIbHOTO pelleHUs
cHKaeT 3G PeKTUBHOCTb NPUHUMAEMBIX 10JIb30BaTEJIEM PELIeHUH;
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') aKTyaJIbHOCTb UHPOPMALMU - ONpeJieisieTCs COXpaHEeHHEeM ee LIeHHOCTH JJ1sl yIpaBJieHUs
B IIpoliecce HMCII0JIb30BaHUS MHPOpPMalMM, a ee XapaKTePUCTUKU 3aBUCAT OT JUHAMHUKHU
M3MeHeHHd U Ilepuo/ia BpeMeHHY, polle/uiero ¢ MOMeHTa NMOsIBJIeHUS 3TOW HHpOpMaLUy;
/1) CBOEBpeMEeHHOCTb UHPOPMALMU - 03HA4YaeT, YTO OHA ObljIa MoJiyyeHa [0 OTOBOPEHHOTO
CpOKa pelleHHUs 3aJa4y;
e) /Jl0CTOBEpHOCTb WUHPOpPMALUU - ONpeJessseTcs CTeleHbl OJIM30CTU MOJY4YeHHOHR
MHPOpMalMU K peajlbHOMY COCTOSTHUIO 00'bEKTa, IpoLecca, COObITHSA U T.IL;
’K) AOCTOBEPHOCTb UHOPMALIUU - ONpeeisieTcss CBOMCTBOM MHPOPMALIMU C HEOOXOAUMOU
TOYHOCTBIO BbIpAXKaTh peajibHO CYIeCTBYOL[HEe 0O bEKTHI.
[lockosibKy npo6/ieMa MCHOJIb30BaHUS CpPeACTB HWH(POPMALMOHHBIX TEXHOJOTUW MpHU
NoJIyYeHUH, XpaHEeHHH, 00paboTKe U mepejadye MHPOPMALUHU SIBJSETCA HauboJsiee BaXKHOM
JJ11 UHPOPMATHKH, TO U KJIaccupukanus MHGopMaL My YHUKaJIbHA.
Bca nnpopmanusa uMeet ciaeayolre XapaKTepUCTUKU:
1. HenpepbiBHasd reHepanus;
2. BeipaxxeHue 6ykBaMu U iudppamy;
3. lucKpeTHbIN XapaKTep;
4. Bo3MOXXHOCTb COOMPaTh, lepeaBaThb, 060pabaTbIBaTh U BHINIOJHATD JpyTUe AeUCTBUS.
Pesrome:
MpI 3HaeM, 4TO YesIoBeK Yepe3 PYKy H03HaeT TBEPAOCTh U MJIOCKOCTD TeJIa, Yepe3 S3bIK BKYC,
yepe3 HOC pa3/IMyHble 3alaxy, Yepe3 YIUM CABILUT pasjvyHble 3BYKH, IJla3aMU BUJUT
passinuHble GOpMBI, I[BeTa WM 00pasbl, T. MOJyYaeT pasdyHyl0 HHPOpMalUI0 yepe3
opraHbl 4yBCTB. To ecTh 4yesI0OBeK MoJydaeT HHGOpMALUIO U3 KHU3HU B pa3/IMUHbIX popMax:
KapTUHKH, PHUCYHKH, ¢oTorpa@uu, nucbMa; CBET WJIM 3BYK; pas/IM4Hble BOJIHBI;
3JIeKTpPUYeCKHMEe W HepBHble MMIYJ/bCbl; MarHUTHbIE 3allMCH; MUMMUKpHUS; 3amax U BKYC;
XpPOMOCOMBI, COXpaHALMe KayeCTBa U MPU3HAKU OpraHu3MoB U Jip. UTak, uHpopManusa -
3TO UHpOpMaLUs O COCTOSIHMM, CBOMCTBAax M [JPyrMX XapaKTepUCTUKaX Belled WU
IpPOLIECCOB B CYLIeCTBOBAaHUH, J0XOAdllasg A0 HAC 4yepe3 pas3/iMuHble CpPeACTBAa M HallU
OpraHbl YyBCTB M BO3J€MCTBYIONas HA Hallle CO3HAHME, a TaKXKe CBfA3b 3TOM UHPOpMaLUHU C
Jipyrod nHpopMauuenl B HalleM CO3HaHMU. OCHOBBIBasCb Ha BBIUIEU3JIO)KEHHBIX MYyHKTAaX,
MbI MOXKeM ONMcaTb UHPOpPMALUIO CIeAYIOIIMM 06pa3oM:
ITog, I/IH(DOPMAL[I/IEPI MBI IIOHUMaeM OTpa)KeHue WIM BJAUFHUE CyLLeCTBOBAHUA B HalleM
yMe yepe3 BCe HallK OpraHbl HyBCTB, CTENIEHb 3aBUCUMOCTH.
[Tockosibky YEJIOBEK siB/isieTcs 4acThIO CYL[EeCTBOBAHUS, OH TaKXe MoJiydaeT UHPOpMaI1io
0 cebe (60Jib, Xap, yCTaJOCTh U T.4.). B 0011eM, Bcsa nHGopMaIiys, KOTOPYIO Mbl OJYYUJIH [0
CUX mop, fBJseTcsd MHopMalMeld, U KOTAa OHU CBA3aHbl MeXJy CO0O0W, OHU 00pasyroT
3HaHuA. CjielyeT OTMETUTD, UTO COOOLIEeHHEe BbICTYyNAeT B KaueCTBe MaTepuaJbHOU GOpMBI
uHbopmanuy, a uHbopMalus MpejcTaB/iAseT CcoO0M HeMaTepuaJbHOE COJEep:KaHUE,
CO3/laHHOE YeJIOBEKOM Ha OCHOBe 3TOro coobueHus. Hanpumep, eciu GpopMol UM 3ByKOM
SIBJISIETCS TPUMepP COOOIIeHHs], TO 3TO COObIleHUe BbI3bIBaeT GopMHUpOBaHUE UHPOPMAUU
JIByX pa3HbIX COleP>KaHUM Y JBYX JIIOJe 1.
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