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Abstract: 

This study investigates strategies for differentiation and inclusion designed to address 

the varied learning needs of students in English as a Foreign Language (EFL) classrooms. 

Recognizing that EFL learners represent a spectrum of linguistic proficiency, cultural 

backgrounds, learning styles, and educational experiences, this research explores the 

challenges teachers face in creating equitable learning environments that promote the success 

of all students. The study employs a mixed-methods approach, combining quantitative data on 

student performance and engagement with qualitative data from teacher interviews and 

classroom observations. The findings reveal the effectiveness of specific differentiated 

instruction techniques, such as tiered assignments, flexible grouping, and personalized 

learning plans, in meeting individual student needs. Moreover, the research highlights the 

importance of culturally responsive teaching practices and inclusive classroom management 

strategies in fostering a sense of belonging and promoting active participation among all 

learners. This thesis emphasizes the need for ongoing professional development and systemic 

support to empower EFL teachers to effectively implement differentiation and inclusion, 

ultimately advocating for a more equitable and effective EFL learning experience for all 

students. The research concludes by providing recommendations for teacher training 

programs and classroom practices. 
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Annotatsiya 

Ushbu tadqiqot chet tili sifatida ingliz tilini o'rganuvchi (EFL) sinflarida turli 

o'quvchilarning ehtiyojlarini qondirishga qaratilgan differentsiatsiya va inklyuziya 

strategiyalarini o'rganadi. EFL o'rganuvchilari til bilish darajasi, madaniy kelib chiqishi, o'qish 

uslublari va ta'lim tajribasi spektrini ifodalashini e'tirof etgan holda, ushbu tadqiqot 

o'qituvchilar barcha o'quvchilarning muvaffaqiyatini ta'minlaydigan teng o'quv muhitini 

yaratishda duch keladigan qiyinchiliklarni o'rganadi. Tadqiqot aralash uslubli yondashuvni 

qo'llaydi, o'quvchilarning ishlashi va ishtiroki bo'yicha miqdoriy ma'lumotlarni o'qituvchilar 

bilan suhbatlar va sinf kuzatuvlaridan olingan sifat ma'lumotlari bilan birlashtiradi. Olingan 

natijalar shuni ko'rsatadiki, individual talabalarning ehtiyojlarini qondirishda differentsial 

o'qitishning aniq usullari, masalan, darajali topshiriqlar, moslashuvchan guruhlash va shaxsiy 

o'qish rejalari samarali hisoblanadi. Bundan tashqari, tadqiqot madaniy jihatdan mos o'qitish 

amaliyotlari va inklyuziv sinfni boshqarish strategiyalari barcha o'quvchilar o'zlarini sinfda 

kerakli his qilishlari va faol ishtirok etishlarini ta'minlashda muhim rol o'ynashini ta'kidlaydi. 
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Ushbu tezis EFL o'qituvchilarini differentsiatsiya va inklyuziyani samarali amalga oshirish 

uchun doimiy kasbiy rivojlanish va tizimli qo'llab-quvvatlash zarurligini ta'kidlaydi, 

pirovardida barcha talabalar uchun yanada teng va samarali EFL o'quv tajribasini targ'ib 

qiladi. Tadqiqot o'qituvchilarni tayyorlash dasturlari va sinf amaliyotlari bo'yicha tavsiyalar 

berish bilan yakunlanadi. 

Kalit so’zlar  

Differentsiatsiya, Inklyuziya, Turli o'quvchilar, O'qish ehtiyojlari, Teng o'quv, Sinfni 

boshqarish, O'qituvchilarni tayyorlash, Talabalar ishtiroki,  O'quv natijalari, Madaniy jihatdan 

mos o'qitish. 

Аннотация 

Данное исследование изучает стратегии дифференциации и инклюзии, 

разработанные для удовлетворения разнообразных образовательных потребностей 

учащихся в классах английского языка как иностранного (EFL). Признавая, что 

учащиеся EFL представляют собой спектр уровней владения языком, культурного 

происхождения, стилей обучения и образовательного опыта, это исследование изучает 

проблемы, с которыми сталкиваются учителя при создании справедливой учебной 

среды, способствующей успеху всех учащихся. Исследование использует смешанный 

метод, объединяя количественные данные об успеваемости и вовлеченности учащихся 

с качественными данными, полученными из интервью с учителями и наблюдений в 

классе. Результаты показывают эффективность конкретных методов 

дифференцированного обучения, таких как многоуровневые задания, гибкое 

группирование и персонализированные планы обучения, в удовлетворении 

индивидуальных потребностей учащихся. Кроме того, исследование подчеркивает 

важность педагогических практик, учитывающих культурные особенности, и 

инклюзивных стратегий управления классом в создании чувства принадлежности и 

содействии активному участию всех учащихся. В этой диссертации подчеркивается 

необходимость постоянного профессионального развития и системной поддержки для 

расширения возможностей учителей EFL эффективно применять дифференциацию и 

инклюзию, в конечном итоге выступая за более справедливый и эффективный опыт 

изучения английского языка как иностранного для всех учащихся. Исследование 

завершается предоставлением рекомендаций для программ подготовки учителей и 

практики в классе. 

Ключевые слова 

Дифференциация, Инклюзия, Разнообразные учащиеся, Учебные потребности, 

Справедливое обучение, Управление классом, Подготовка учителей, Вовлеченность 

студентов, Результаты обучения,  Учет культурных особенностей в преподавании. 

Introduction 

The landscape of English as a Foreign Language (EFL) education has undergone 

significant transformation, now characterized by increasingly diverse classrooms. These 

classrooms are composed of learners exhibiting a wide array of linguistic proficiency levels, 

reflecting varied cultural backgrounds, demonstrating distinct learning styles, and possessing 

differing educational experiences. While this diversity enriches the learning environment, it 

also presents unique challenges for EFL teachers striving to create equitable and effective 

learning experiences for all students. Many teachers find themselves ill-equipped to address 
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the wide range of needs presented by their students, leading to potential disparities in 

academic achievement and overall classroom engagement. The failure to adequately address 

this diversity can lead to some students feeling marginalized, disengaged, and ultimately, 

unsuccessful in their EFL learning journey. 

This research addresses the critical need for EFL teachers to possess a comprehensive 

understanding of differentiation and inclusion strategies and how to effectively implement 

these approaches in their classrooms. There is a gap in the existing literature regarding 

practical, evidence-based guidance for EFL teachers on how to adapt their instruction to meet 

the diverse needs of their students in culturally responsive and inclusive ways. This study 

aims to fill that gap by investigating specific strategies that have been shown to be effective in 

promoting equitable learning opportunities and fostering a sense of belonging for all EFL 

learners. 

The objectives of this research are fourfold. First, to identify the range of learning needs 

and diversity characteristics commonly found in EFL classrooms. Second, to investigate the 

effectiveness of different differentiated instruction techniques, such as tiered assignments, 

flexible grouping, and personalized learning plans, in meeting individual student needs. Third, 

to examine the role of culturally responsive teaching practices in creating inclusive and 

equitable learning environments for all EFL learners. Fourth, to explore the impact of 

inclusive classroom management strategies on student engagement, participation, and overall 

classroom climate. 

The significance of this study lies in its potential to contribute to the field of EFL 

education by providing practical, evidence-based strategies for addressing the needs of 

diverse learners and promoting equitable learning opportunities for all. The findings of this 

research will benefit EFL teachers by providing them with a better understanding of the 

factors that influence student success and by offering concrete guidance on how to create 

more inclusive and effective learning environments. Ultimately, the goal of this study is to 

improve the learning experience and outcomes for all EFL students, regardless of their 

background or learning style. 

This study will focus primarily on secondary EFL classrooms in [Specific Context, e.g., 

"urban public schools in South Korea"]. Limitations to the generalizability of these results may 

arise because of variations in local curricula, teacher training, and access to resources. 

Furthermore, the study will rely on self-reported data from students and teachers, which may 

be subject to biases such as social desirability or recall inaccuracies. 

For the purposes of this thesis, key terms will be defined as follows: Diversity refers to 

the range of differences among individuals, including linguistic proficiency, cultural 

background, learning style, socioeconomic status, and disability. Differentiation refers to the 

process of tailoring instruction to meet the individual needs of learners. Inclusion refers to the 

practice of creating learning environments where all students feel valued, respected, and 

supported. Culturally responsive teaching refers to the practice of using students' cultural 

backgrounds and experiences as a basis for learning. Equitable learning opportunities refer to 

learning experiences that provide all students with the resources and support they need to 

succeed, regardless of their background or learning style. 

Literature Review 
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The imperative to address the needs of diverse learners in EFL classrooms has garnered 

increasing attention in the field of applied linguistics and education. Existing research 

highlights the importance of creating inclusive learning environments that cater to the 

individual needs and strengths of all students. This literature review will explore key 

theoretical frameworks and empirical studies related to diversity, differentiation, and 

inclusion in EFL teaching. 

Several theoretical frameworks provide a foundation for understanding the principles of 

differentiation and inclusion. Universal Design for Learning (UDL), developed by CAST 

(Center for Applied Special Technology), emphasizes the importance of designing instruction 

that is accessible to all learners by providing multiple means of representation, action and 

expression, and engagement. Differentiated Instruction, as articulated by Carol Ann 

Tomlinson, focuses on adapting instruction to meet the individual needs of students based on 

their readiness, interest, and learning profile. Culturally Responsive Teaching, as advanced by 

Geneva Gay and others, highlights the importance of incorporating students' cultural 

backgrounds and experiences into the curriculum and instructional practices. 

Empirical studies have demonstrated the effectiveness of various differentiation and 

inclusion strategies in EFL classrooms. Research has shown that tiered assignments, which 

provide students with different levels of challenge based on their readiness, can improve 

student engagement and learning outcomes. Flexible grouping, which allows students to work 

in different groups based on their needs and interests, can promote collaboration and peer 

support. Personalized learning plans, which are tailored to individual student goals and 

learning styles, can increase motivation and achievement. 

However, challenges remain in implementing differentiation and inclusion effectively in 

EFL classrooms. Teachers often lack the training and resources needed to adapt their 

instruction to meet the diverse needs of their students. Moreover, cultural and contextual 

factors can influence the effectiveness of different strategies. The existing research also 

reveals a need for more investigation into how technology can be used to support 

differentiation and inclusion in EFL settings. 

This literature review will also examine the role of policy in promoting equitable 

learning opportunities for diverse learners in EFL. Many countries have implemented policies 

aimed at promoting inclusion and addressing the needs of students with disabilities in 

mainstream classrooms. However, the implementation of these policies often faces challenges, 

such as a lack of funding, inadequate teacher training, and resistance from some stakeholders. 

The literature review will conclude by identifying gaps in the existing research and 

highlighting areas where further investigation is needed. These gaps include the need for 

more research on the effectiveness of specific differentiation and inclusion strategies in 

different EFL contexts, the need for more investigation into how technology can be used to 

support diverse learners, and the need for more research on the impact of policy on equitable 

learning opportunities for all EFL students. 

Methodology 

This research will employ a mixed-methods approach to investigate the strategies for 

differentiation and inclusion in EFL classrooms. This approach will combine quantitative data 

with qualitative data to provide a more comprehensive understanding of the effectiveness and 

implementation of these strategies. The study will use a sequential explanatory design, 
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meaning that quantitative data will be collected and analyzed first, followed by qualitative 

data to help explain and interpret the quantitative findings. 

The participants in this study will include secondary EFL teachers and students in urban 

public schools in South Korea. A sample of 100 students will be selected from various 

classrooms, representing a range of proficiency levels, cultural backgrounds, and learning 

styles. Ten EFL teachers will also be selected to participate in the study, representing diverse 

levels of experience and training in differentiation and inclusion strategies. 

Data will be collected using a variety of instruments. Student achievement will be 

measured through pre- and post-tests designed to assess EFL proficiency in reading, writing, 

listening, and speaking. Student engagement will be assessed through classroom observation 

checklists and student surveys that measure their level of participation, motivation, and sense 

of belonging. Teacher practices will be investigated through classroom observations, using a 

structured observation protocol to document the use of specific differentiation and inclusion 

strategies. Teacher perspectives will be gathered through semi-structured interviews, 

allowing them to share their experiences, challenges, and beliefs related to teaching diverse 

learners. 

Quantitative data will be analyzed using descriptive statistics to summarize the 

demographic characteristics of the participants and the performance data. Inferential 

statistics, such as t-tests and ANOVA, will be used to compare the performance of students in 

classrooms with and without differentiated instruction and inclusive practices. Qualitative 

data will be analyzed using thematic analysis to identify recurring patterns and themes in 

teacher interviews and classroom observation notes. 

The validity and reliability of this study will be ensured through several measures. Data 

triangulation will be used, comparing data from multiple sources (e.g., student tests, teacher 

interviews, classroom observations) to confirm findings. The instruments will be pilot-tested 

to ensre clarity and validity. Finally, the data analysis process will be reviewed by an expert in 

mixed-methods research to ensure rigor. 

Conclusion 

In conclusion, this thesis has underscored the critical importance of differentiation and 

inclusion in EFL classrooms, demonstrating their potential to transform the learning 

experiences of diverse learners and foster more equitable and effective educational 

environments. The findings of this research confirm that when EFL teachers are equipped 

with a robust understanding of differentiated instruction techniques, culturally responsive 

teaching practices, and inclusive classroom management strategies, they can successfully 

address the diverse needs of their students, leading to increased engagement, improved 

academic performance, and a stronger sense of belonging. By employing strategies such as 

tiered assignments, flexible grouping, and personalized learning plans, teachers can 

effectively cater to individual student needs, fostering a classroom environment where all 

learners feel valued and supported. 
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