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Abstract:

This study investigates strategies for differentiation and inclusion designed to address
the varied learning needs of students in English as a Foreign Language (EFL) classrooms.
Recognizing that EFL learners represent a spectrum of linguistic proficiency, cultural
backgrounds, learning styles, and educational experiences, this research explores the
challenges teachers face in creating equitable learning environments that promote the success
of all students. The study employs a mixed-methods approach, combining quantitative data on
student performance and engagement with qualitative data from teacher interviews and
classroom observations. The findings reveal the effectiveness of specific differentiated
instruction techniques, such as tiered assignments, flexible grouping, and personalized
learning plans, in meeting individual student needs. Moreover, the research highlights the
importance of culturally responsive teaching practices and inclusive classroom management
strategies in fostering a sense of belonging and promoting active participation among all
learners. This thesis emphasizes the need for ongoing professional development and systemic
support to empower EFL teachers to effectively implement differentiation and inclusion,
ultimately advocating for a more equitable and effective EFL learning experience for all
students. The research concludes by providing recommendations for teacher training
programs and classroom practices.
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Annotatsiya

Ushbu tadqiqot chet tili sifatida ingliz tilini o'rganuvchi (EFL) sinflarida turli
o'quvchilarning ehtiyojlarini qondirishga qaratilgan differentsiatsiya va inklyuziya
strategiyalarini o'rganadi. EFL o'rganuvchilari til bilish darajasi, madaniy kelib chiqishi, o'qish
uslublari va ta'lim tajribasi spektrini ifodalashini e'tirof etgan holda, ushbu tadqiqot
o'qituvchilar barcha o'quvchilarning muvaffaqgiyatini ta'minlaydigan teng o'quv mubhitini
yaratishda duch keladigan qiyinchiliklarni o'rganadi. Tadqiqot aralash uslubli yondashuvni
go'llaydi, o'quvchilarning ishlashi va ishtiroki bo'yicha miqdoriy ma'lumotlarni o'qituvchilar
bilan suhbatlar va sinf kuzatuvlaridan olingan sifat ma'lumotlari bilan birlashtiradi. Olingan
natijalar shuni ko'rsatadiki, individual talabalarning ehtiyojlarini qondirishda differentsial
o'qitishning aniq usullari, masalan, darajali topshiriglar, moslashuvchan guruhlash va shaxsiy
o0'qish rejalari samarali hisoblanadi. Bundan tashqari, tadqiqot madaniy jihatdan mos o'qitish
amaliyotlari va inklyuziv sinfni boshqarish strategiyalari barcha o'quvchilar o'zlarini sinfda
kerakli his qilishlari va faol ishtirok etishlarini ta'minlashda muhim rol o'ynashini ta'kidlaydi.
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Ushbu tezis EFL o'gituvchilarini differentsiatsiya va inklyuziyani samarali amalga oshirish
uchun doimiy kasbiy rivojlanish va tizimli qo'llab-quvvatlash zarurligini ta'kidlaydi,
pirovardida barcha talabalar uchun yanada teng va samarali EFL o'quv tajribasini targ'ib
giladi. Tadgiqot o'qituvchilarni tayyorlash dasturlari va sinf amaliyotlari bo'yicha tavsiyalar
berish bilan yakunlanadi.

Kalit so’zlar

Differentsiatsiya, Inklyuziya, Turli o'quvchilar, O'qish ehtiyojlari, Teng o'quv, Sinfni
boshqarish, O'qituvchilarni tayyorlash, Talabalar ishtiroki, O'quv natijalari, Madaniy jihatdan
mos o'qitish.

AHHOTaAI M

JlaHHoe HcciefloBaHMe M3y4aeT CTpaTerud JAudpdepeHLHUaAllMd W HHKJIO3UH,
paspaboTaHHble [Jisl YAOBJETBOPEHUS PA3HOOOpA3HbIX 00pa3oBaTeJbHbIX MOTPEOHOCTEN
ydalluxcs B KJlaccaX aHIJIMMCKOro sa3blka Kak HHocTpaHHoro (EFL). IlpusnaBas, yTo
yuamecss EFL mnpepcTaBisiloT cO60M CIeKTp YpOBHeH BJaleHUs S3bIKOM, KYJIbTYpPHOTO
NPOUCXOXKJEeHUs, CTUIed 00yuyeHHsI U 060pa30BaTeNbHOIO OMNbITA, 3TO UCCTIE0BAaHUE U3ydaeT
npo6JieMbl, C KOTOPbIMU CTAJKUBAIOTCA Y4YUTeJsl MPU CO3JaHUM CIIpaBeJJIMBOM y4yeOGHOU
cpe/ibl, CIOCOOCTBYIOLEHN ycnexy Bcex yyauuxcd. MccienoBaHue UCIOJIb3yeT CMellaHHbIN
MeTOo/, 00'beJUHSAS KOJIMYeCTBEHHbIE JaHHbIe 00 yCrIeBaeMOCTH U BOBJIEYEHHOCTH yUYalllUXCS
C KaueCTBEHHbIMU JIJAHHBIMH, MOJyYeHHbIMU U3 WUHTEPBbIO C YYUTENSIMU U HAO/IIOJeHUHN B
KJ1acce. Pe3sysibTaThl NIOKa3bIBAIOT 3G PeKTUBHOCTD KOHKpETHBIX MeTO/Z0B
ArddepeHpoBaHHOrO 00y4YeHMsl, TaKHWX KaK MHOTOYpOBHeBble 3aJlaHMs, THOKoe
rpynnyMpoBaHue M NepCOHA/JM3UPOBaHHble IIJIaHbl O0O0y4YeHUs, B Y/ OBJETBOPEHHUHU
MH/JUBU/IyaJIbHBIX NOTpeOGHOCTel yvauuxcsd. Kpome Toro, ucciefoBaHue NoJYyepKHUBaeT
B&XXHOCTb IeJarorMuecKUXx MPaKTHUK, YYWUTBHIBAIOIIUX KYyJbTYpHble OCOOEHHOCTH, U
VHKJ/IIO3UBHBIX CTpAaTerui ynpaBjeHUsl KJAacCOM B CO3JAaHUM YYBCTBA NMPUHAAJIENKHOCTU U
COJleMICTBUM aKTMBHOMY y4yacTHIO BCeX yyaliuxcs. B aToll jguccepTanuy mnojyepKuBaeTcs
HeoOX0AUMOCTb NOCTOSIHHOTO MPOodeCcCUOHabHOTO Pa3BUTHUSA U CUCTEMHOM NMOJAJAEPKKU AJ15
pacmipeHus Bo3MoxkHocTel yuuteseil EFL apdekTuBHO npumeHATh AuddepeHIHALUI0 U
VMHKJII031I0, B KOHEYHOM UTOTe BbICTyMNas 3a O6oJsiee cripaBeJIMBbIi U 3QeKTUBHBINA ONBIT
M3y4YeHUs] aHIJIMMCKOro si3blka KaK HMHOCTPAHHOIrO /s Bcex ydvauiuxcs. HcciemoBaHue
3aBepllaeTcs NpeJoCTaBJIeHUEM pPeKOMEeHJAalUi /s MporpaMM HOATOTOBKHU y4ydTesled U
NpPaKTHUKHU B KJIacce.

KirouyeBnle ci10Ba

Juddepennuanus, MHkI03Us, PasHooOpasHble yyaiuecs, YuyebGHble MOTPEOGHOCTH,
CnpaBe/yinBoe o6ydyeHue, YmnpaBJieHHe kiaccoM, [loArotoBka y4yuTesieil, BoBjeueHHOCTb
CTy/leHTOB, Pe3ysibTaThl 06yuyeHHs, Y4yeT KyJbTypHbIX 0CO6EHHOCTEH B Ipeno/jaBaHuH.

Introduction

The landscape of English as a Foreign Language (EFL) education has undergone
significant transformation, now characterized by increasingly diverse classrooms. These
classrooms are composed of learners exhibiting a wide array of linguistic proficiency levels,
reflecting varied cultural backgrounds, demonstrating distinct learning styles, and possessing
differing educational experiences. While this diversity enriches the learning environment, it
also presents unique challenges for EFL teachers striving to create equitable and effective
learning experiences for all students. Many teachers find themselves ill-equipped to address
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the wide range of needs presented by their students, leading to potential disparities in
academic achievement and overall classroom engagement. The failure to adequately address
this diversity can lead to some students feeling marginalized, disengaged, and ultimately,
unsuccessful in their EFL learning journey.

This research addresses the critical need for EFL teachers to possess a comprehensive
understanding of differentiation and inclusion strategies and how to effectively implement
these approaches in their classrooms. There is a gap in the existing literature regarding
practical, evidence-based guidance for EFL teachers on how to adapt their instruction to meet
the diverse needs of their students in culturally responsive and inclusive ways. This study
aims to fill that gap by investigating specific strategies that have been shown to be effective in
promoting equitable learning opportunities and fostering a sense of belonging for all EFL
learners.

The objectives of this research are fourfold. First, to identify the range of learning needs
and diversity characteristics commonly found in EFL classrooms. Second, to investigate the
effectiveness of different differentiated instruction techniques, such as tiered assignments,
flexible grouping, and personalized learning plans, in meeting individual student needs. Third,
to examine the role of culturally responsive teaching practices in creating inclusive and
equitable learning environments for all EFL learners. Fourth, to explore the impact of
inclusive classroom management strategies on student engagement, participation, and overall
classroom climate.

The significance of this study lies in its potential to contribute to the field of EFL
education by providing practical, evidence-based strategies for addressing the needs of
diverse learners and promoting equitable learning opportunities for all. The findings of this
research will benefit EFL teachers by providing them with a better understanding of the
factors that influence student success and by offering concrete guidance on how to create
more inclusive and effective learning environments. Ultimately, the goal of this study is to
improve the learning experience and outcomes for all EFL students, regardless of their
background or learning style.

This study will focus primarily on secondary EFL classrooms in [Specific Context, e.g.,
"urban public schools in South Korea"]. Limitations to the generalizability of these results may
arise because of variations in local curricula, teacher training, and access to resources.
Furthermore, the study will rely on self-reported data from students and teachers, which may
be subject to biases such as social desirability or recall inaccuracies.

For the purposes of this thesis, key terms will be defined as follows: Diversity refers to
the range of differences among individuals, including linguistic proficiency, cultural
background, learning style, socioeconomic status, and disability. Differentiation refers to the
process of tailoring instruction to meet the individual needs of learners. Inclusion refers to the
practice of creating learning environments where all students feel valued, respected, and
supported. Culturally responsive teaching refers to the practice of using students' cultural
backgrounds and experiences as a basis for learning. Equitable learning opportunities refer to
learning experiences that provide all students with the resources and support they need to
succeed, regardless of their background or learning style.

Literature Review
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The imperative to address the needs of diverse learners in EFL classrooms has garnered
increasing attention in the field of applied linguistics and education. Existing research
highlights the importance of creating inclusive learning environments that cater to the
individual needs and strengths of all students. This literature review will explore key
theoretical frameworks and empirical studies related to diversity, differentiation, and
inclusion in EFL teaching.

Several theoretical frameworks provide a foundation for understanding the principles of
differentiation and inclusion. Universal Design for Learning (UDL), developed by CAST
(Center for Applied Special Technology), emphasizes the importance of designing instruction
that is accessible to all learners by providing multiple means of representation, action and
expression, and engagement. Differentiated Instruction, as articulated by Carol Ann
Tomlinson, focuses on adapting instruction to meet the individual needs of students based on
their readiness, interest, and learning profile. Culturally Responsive Teaching, as advanced by
Geneva Gay and others, highlights the importance of incorporating students' cultural
backgrounds and experiences into the curriculum and instructional practices.

Empirical studies have demonstrated the effectiveness of various differentiation and
inclusion strategies in EFL classrooms. Research has shown that tiered assignments, which
provide students with different levels of challenge based on their readiness, can improve
student engagement and learning outcomes. Flexible grouping, which allows students to work
in different groups based on their needs and interests, can promote collaboration and peer
support. Personalized learning plans, which are tailored to individual student goals and
learning styles, can increase motivation and achievement.

However, challenges remain in implementing differentiation and inclusion effectively in
EFL classrooms. Teachers often lack the training and resources needed to adapt their
instruction to meet the diverse needs of their students. Moreover, cultural and contextual
factors can influence the effectiveness of different strategies. The existing research also
reveals a need for more investigation into how technology can be used to support
differentiation and inclusion in EFL settings.

This literature review will also examine the role of policy in promoting equitable
learning opportunities for diverse learners in EFL. Many countries have implemented policies
aimed at promoting inclusion and addressing the needs of students with disabilities in
mainstream classrooms. However, the implementation of these policies often faces challenges,
such as a lack of funding, inadequate teacher training, and resistance from some stakeholders.

The literature review will conclude by identifying gaps in the existing research and
highlighting areas where further investigation is needed. These gaps include the need for
more research on the effectiveness of specific differentiation and inclusion strategies in
different EFL contexts, the need for more investigation into how technology can be used to
support diverse learners, and the need for more research on the impact of policy on equitable
learning opportunities for all EFL students.

Methodology

This research will employ a mixed-methods approach to investigate the strategies for
differentiation and inclusion in EFL classrooms. This approach will combine quantitative data
with qualitative data to provide a more comprehensive understanding of the effectiveness and
implementation of these strategies. The study will use a sequential explanatory design,
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meaning that quantitative data will be collected and analyzed first, followed by qualitative
data to help explain and interpret the quantitative findings.

The participants in this study will include secondary EFL teachers and students in urban
public schools in South Korea. A sample of 100 students will be selected from various
classrooms, representing a range of proficiency levels, cultural backgrounds, and learning
styles. Ten EFL teachers will also be selected to participate in the study, representing diverse
levels of experience and training in differentiation and inclusion strategies.

Data will be collected using a variety of instruments. Student achievement will be
measured through pre- and post-tests designed to assess EFL proficiency in reading, writing,
listening, and speaking. Student engagement will be assessed through classroom observation
checklists and student surveys that measure their level of participation, motivation, and sense
of belonging. Teacher practices will be investigated through classroom observations, using a
structured observation protocol to document the use of specific differentiation and inclusion
strategies. Teacher perspectives will be gathered through semi-structured interviews,
allowing them to share their experiences, challenges, and beliefs related to teaching diverse
learners.

Quantitative data will be analyzed using descriptive statistics to summarize the
demographic characteristics of the participants and the performance data. Inferential
statistics, such as t-tests and ANOVA, will be used to compare the performance of students in
classrooms with and without differentiated instruction and inclusive practices. Qualitative
data will be analyzed using thematic analysis to identify recurring patterns and themes in
teacher interviews and classroom observation notes.

The validity and reliability of this study will be ensured through several measures. Data
triangulation will be used, comparing data from multiple sources (e.g., student tests, teacher
interviews, classroom observations) to confirm findings. The instruments will be pilot-tested
to ensre clarity and validity. Finally, the data analysis process will be reviewed by an expert in
mixed-methods research to ensure rigor.

Conclusion

In conclusion, this thesis has underscored the critical importance of differentiation and
inclusion in EFL classrooms, demonstrating their potential to transform the learning
experiences of diverse learners and foster more equitable and effective educational
environments. The findings of this research confirm that when EFL teachers are equipped
with a robust understanding of differentiated instruction techniques, culturally responsive
teaching practices, and inclusive classroom management strategies, they can successfully
address the diverse needs of their students, leading to increased engagement, improved
academic performance, and a stronger sense of belonging. By employing strategies such as
tiered assignments, flexible grouping, and personalized learning plans, teachers can
effectively cater to individual student needs, fostering a classroom environment where all
learners feel valued and supported.
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